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Tax Refund Guide

Thank you for shopping at Kintetsu Department Store in Uehommachi.
At this store, We use Global Blue's tax free system,therefore we keep 1.55% of the price
you pay for duty-free items. Thank you for your cooperation.

Who is eligible for a tax refund

@ Foreign nationals in Japan for sightseeing

@ Foreign nationals who have resided less than 6 months in Japan

* Purchases made on the date of reentry into Japan do not qualify for a tax refund.
@ Foreign diplomats residing in Japan

@ Japanese nationals who reside abroad but are visiting Japan and have been in the
country less than 6 months

Qualifying merchandise
In order to claim a refund for taxes, check the following three patterns.

Tax refunds for "General merchandise": Tax refunds for "Consumables":
Single-day purchases totaling ¥5,000 or Single-day purchases totaling ¥5,000 or more

more (Excluding tax) but not more than ¥500,000 (Excluding tax)
Special packaging not required Special packaging required

General merchandise Consumables

Clothing Watches, handicrafts, etc. Foods Cosmetics, etc.

Tax refunds for both "General merchandise" and "Consumables",
single-day purchases totaling ¥5,000 or more but not more than ¥500,000 (Excluding tax)

General merchandise

Clothing Watches, handicrafts, etc.

p

* Tax refunds are not awarded for purchases made in some specialty stores.

\What you need to recuperate paid taxes

@ Purchased items

@ Your passport stamped with an Entry Permit (Photocopies and ID cards not accepted)

* Foreign diplomats must show their "tax exemption card".

* Flight crew members must show their "crew landing permit".

@ Receipts for items purchased that same day (Handwritten receipts not accepted)

@ Credit card you used (If used to make purchases)

* The name on the shown passport must match the name on the credit card used to make the purchase.

Method of refund

Cash (Japanese yen) or credited back to the credit card used to make the purchase
*We only accepts Visa, MasterCard, UnionPay, American Express and Diners Club.

Where to collect your refund

8F Gift Salon

BE AWARE

@ Taxes are refunded only for same-day purchases and only to the person who made the purchases.
@ The name on the shown passport must match the name on the credit card used to make the purchase.
@ Qualifying merchandise and consumables will be packaged in the specified bag by staff at the time
of purchase or at the tax refund counter.

@ General merchandise must be taken out of the country no later than 6 months from when you
entered Japan and consumables no later than 30 days.

@ Purchased consumables and merchandise must be taken out of Japan within 30 days of purchase.
@ Taxes are refunded only for products purchased for personal use.

@ Do not unpack the bag before leaving Japan.

@ Taxes paid for purchases at other stores cannot be recuperated at Kintetsu's Abeno Harukas Department Store.
@ Japanese nationals who reside abroad must show proof of overseas residency (visa, driver's license, etc.).
* Persons who entered Japan via an automated gate and, therefore, did not receive and Entry Permit
stamp are ineligible to receive tax refunds.

@ Processing fees charged for tax refunds are not refunded if purchased products are returned.
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